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Detailed Description
The website being created is for Dr. David E. Yoder, who is a Chiropractor in the city of 
Encinitas. He is in need of a website to bring more attention to his business. This should 
be easy to navigate and somewhat interactive. 

Role of Website 
To welcome more business to Dr. Yoder’s Wellness Center, and to educate people on the 
benefits of kinesiology and adjustments. 

Target Audience
Our target audience: Women ages 0-50’s. According to Dr. Yoder, “women tend to be 
more proactive concerning their health. He would love to help pregnant women, babies, 
children, young moms and career moms. 

The Single MoST iMporTanT Thing We Can Say
Dr. Yoder can help maintain a nutritional, and emotional balance promoting good health 
using no drugs or chemicals.

Mandatories
Dr. Yoder’s Logo, photos of his office, content used on his current site (www.encinitaschiropractic.com) such 
as hours of operation, location, and information about practice. 

Examples of websites Dr. Yoder likes: 
www.cafeoflife.com
www.healingtouchofboulder.com
http://sugar.doylead.com/index.php?option=com_content&task=view&id=5&Itemid=41

Creative Brief
Client: Dr. David E. Yoder
Brand Positioning: David Yoder’s 
Wellness Center is a place for nutritional 
and emotional balancing using 
adjustments and kinesiology.



Technology to be used:
A combination of Flash, HTML/CSS, and PHP will be used for this site. HTML and CSS is simply to be used 
for the esthetic and layout of the site. Flash will be used for multimedia. Dr. Yoder has not decided as to whether 
he would like to add video segments to his site. But if we were to use video, I would create a video loader in 
ActionScript and bring it into the HTML document. I am creating a mixed medium site so that Dr. Yoder’s 
business will be searchable because of HTML, but more entertaining with Flash. This site will be maintained, 
and updated by Dr. Yoder so things need to  be created in such a way that it will be easy for him to go in and 
make minor changes. Items such as a photo gallery should be created using PHP so that he can easily switch out 
pictures for his site without playing too much with the code. 

Interactive Description:
Because of the goal and subject of the site it is important that there is a monthly calendar that updates the client 
of upcoming seminars, and events that Dr. Yoder is holding. When clicking on a date a page with the events 
details will appear. 

Secondly, we need a section where patients may submit a request for an appointment or a subscription to Dr. 
Yoder’s newsletter. This second interactive media has to still be approved by Dr. Yoder.

Thirdly, downloadable PDF forms using PHP for new patients. This way, patients can fill out these forms before 
coming in.

Create a spine using ActionScript. When you hover over a section of the spine, the spine will highlight and give 
you information about that region.
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Walk Through

Summary: Because of the goal and subject of the site it is important that there is a monthly calendar that 
updates the client of upcoming seminars, and events that Dr. Yoder is holding. When clicking on a date a page 
with the events details will appear. 

Walk Through: 

The main interactive portion of my site is a yearly calendar that can be updated by Dr. Yoder. 

Upon typing in the link or selecting the link to Dr. Yoder’s website you will be directed to the websites home 
page. 

From the home page you can select from many different links and buttons. For the interactive applications you 
will find large images/buttons for your desired activity.

Once you click on the button that corresponds with what you want to do, you will be directed to that page. 

Clicking on the calendar of events button will be directed to the calendar page. This page will be loaded with 
the calendar month that corresponds with the current date. Days in which an event occurs within the calendar 
month will say so, on it, in writing. The user will select a date on the calendar where a seminar falls and go from 
a monthly calendar to a day agenda pop up page that explains the location, time, and description of the event. 

When the user is done he/ she can select a button to exit or print out their event. 

Step by step Detail:
Starting at the home pageuser clicks on calendar buttoncalendar page opensuser selects monthcalendar 
for month selected appearsuser clicks on a day on the calendar a detailed description along with date and 
time will appear in a new window user may close window or print information.



Application

What is it suppose to be? 
A website for a Chiropractor, name Dr.Yoder. 

What is it to do? 
Bring more business to his company and give him more presence within the community of Encinitas.
 
Who is going to use this application? Potential patients and current patients. Mainly women, because according 
to Dr. Yoder, they tend to be more proactive with their health.

What would the patients expect? They would expect to learn more about Dr. Yoder and his credentials, as well 
as information about his practice. They will also want to know his business hours, location of office, and any 
events or seminars that he is conducting or hosting. Clients seek websites as a convenient and easy way to get 
things done including the need to request and appointment. 
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User Profile

Dr. Yoder Wellness Center Website User Profile 
User-type: 

Author(s): Anita Handson
Version: Final

Issue Date: 04/29/09



Scenario1  
A family had just moved from the bay area to Southern California. After moving heavy boxes their backs were feeling 
a little achy. Mrs. Katherine Hidalgo had a great Chiropractor in San Francisco named Dr. Gladstone.  Mrs. Hidalgo 
would take her family, once a month or anytime their bodies were put through physical and emotional stress. Now that 
she is in a new town she needs to find a new Chiropractor. Her kids start school in a week, and she would like them 
to have a good start by feeling good and getting an alignment to adjust all the physical and emotionals stresses of 
moving. 

Description Of Character2  

Name: Katherine Hidalgo
Age: 35
University educated
Married with a 10 and 6 year old
Based in Encinitas, CA
Position: Homemaker

Characteristics3  

Katherine has always been a health conscious individual. She cooks healthy and balanced meals for her family, and 
exercises at least three times a week. She has her children enrolled in after school sports year round. Besides eating 
healthy and exercising she also believes in having a healthy mind and spirit, so she is constantly taking moments to 
stimulate and relax her mind through meditation, prayer, and yoga. 

She is very holistic in the sense that ingesting medicines and chemicals for treatment is used only as a last resort. 
Instead, Katherine likes to practice a lot of preventative measures for optimum health, as well as resort to acupuncture, 
chiropractic, and kinesthetic practices for healing. 

Reasons For Visiting The Website4  

With their move to “So Cal” Mrs. Hidalgo decided to take some action and find a Chiropractor to help alleviate their 
pain. She began to do a web search for local chiropractors. To her dismay it was very hard to find a Chiropractor in the 
City of Encinitas. Phone numbers were many, but websites were few, and she rather have a glimpse of the facilities 
and the practices online instead of going through the hassle of calling. Plus hearing is not seeing, and seeing is 
believing. After a quick search of Encinitas Chiropractors they bumped into the weblink for Dr. Yoder’s Wellness center. 
To their wonderful dismay they bumped into a beautiful website. The facility looked beautiful, the treatments were just 
what they needed. And the location was only minutes from their home. 

What They Are Interested In5  

They are interested in finding a new Chiropractor in the area in which they live. They would like to find a Chiropractor who 
is friendly, and great with Children. 



What They Are Looking For6  
A credible and reliable Chiropractor in the San Diego area preferably in the city of Encinitas

A Chiropractor who provides physical and emotional healing

A place where they can send the whole family for alignments, adjustments, and other wellness treatments

A comfortable office environment. 

Web Experience And Expectations7  
Katherine is very familiar with Computers. She uses the computer to pay her family bills, find new healthy recipes, 
research, and to find local business and things to do. 

Katherine hates browsing through websites that look boring, and full of text. She measures the professionalism of a 
company by the website. A website to her provides a companies first impression. If the site is poor, she questions their 
service. A good site to her is defined by its simplicity, clean use of elements and graphics. The site must be balanced and 
easy to navigate. She does not put value in computer games and over the top interactivity. She goes online to gather her 
information and that is it. 

She does not mind advertisements in certain websites, such as those found in news sites, she ignores them anyway; 
however, she does not like seeing advertisements in Doctor websites. It makes the Dr. look too eager to push sales by 
selling you products you may not really need. Advertisements make the site seem very impersonal to her.

Katherine prefers to contact others by email followed by a phone call if she receives no immediate response.

Katherine does all her research from home. She owns a MAC computer with an LCD screen resolution of 1024x768 and 
uses Fire Fox as her Internet browser of choice.

Tasks8  
Describe specific goals that user wishes to achieve.

18.1  st task

To locate information about the services and offerings that Dr. Yoder provides in his wellness centre

28.2  nd task

To find out the hours of operation and location of Dr. Yoder’s Wellness Center.

38.3  rd task

To be educated in Kinesiology and find way to learn better ways to manage physical and emotional stress through 
seminars, and events hosted by Dr. Yoder.

48.4  rd task

To find out how to get started as a new patient of Dr .Yoder, to download new patient forms, and to request and 
appointment ASAP.




